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WELCOME 
You have made the exciting decision to spend a week serving with 
the people of Colorado Springs this summer. In response, we want 
to do all we can to prepare you for the beautiful community in which 
you will be immersed. That is why we have created this Community 
Information packet; to communicate information about Colorado that 
will be significant as you serve within this community.

Understand that this packet reveals just a small glimpse of the 
complex culture that truly defines the people of this community. 
Allow this information to create awareness: an awareness that in the 
midst of these seemingly hopeless statistics, there are individuals 
and organizations that are relentless, as they continue to reveal the 
potential that lies within Colorado Springs.

We are on this journey with you and commit to consistent investment 
in growing our knowledge and involvement in this community. We 
are grateful for your partnership with us, as well as the people of 
Colorado Springs this summer. God will work in huge ways through 
you as we come alongside this community. It is my goal to support 
you in any way I can as questions come up concerning Colorado and 
the experience you will have in this community.

Blessings

Taylor Adams
TAYLOR ADAMS

area director

419.849.3689

taylor.adams@nextstepministries.com
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WHAT’S INSIDE 
By the Numbers | Specific statistics regarding the community. 

Background to the Numbers | An explanation as to why some of 
these statistics exist.

Things You Should Know | Details to know before heading out to 
Colorado this summer.

Partnerships in the Community | Individuals and organizations that 
we partner with in the community extending our impact far beyond 
one week.

Long-term Involvement | Ways for you to become and stay 
involved in this community before you arrive, and after you go 
home.

Resources | Additional information to dig deeper in your learning
of this community.
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BY THE NUMBERS
STATISTICS REGARDING THE COMMUNITY 
OF COLORADO SPRINGS, COLORADO
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BACKGROUND TO THE NUMBERS
Colorado Springs at aglance is a very 
attractive city. Unfortunately, drug 
overdose is up in nearly every county in 
Colorado. As a whole, the state is rated 
as the heaviest drug and alcohol use in 
the nation for prescription painkillers, 
alcohol, cocaine and marijuana. This may 
contribute to the number of houseless 
individuals and families. 

Encampments by rivers and city centers 
have become a growing issue as the city 
seeks for more housing, warming shelters, 
and mental health resources. The city’s 
overall desire is to help ease this influx and 
get people off the street and on their feet 
again. Many resources within Colorado 
Springs and the downtown area are 
available to help people move away from 
dependency, although more resources are 
needed to ease the stress of homelessness 
and substance abuse. Within the past 
few years residents within the Colorado 
Springs community have drastically 
seen the numbers rise in the homeless 
population walking the streets—and 
through the help of local  organizations, 
ministries, and every day people, we can 
rather see this as an opportunity to care 
for the often ignored population and bring 
to life the gospel here on the streets of 
Colorado Springs. 

Colorado Springs also features many 
outdoor activities, which create a 
large number of options for recreation. 
The majority of trails and parks are 
maintained by volunteers to keep the 
city’s surrounding area a beautiful place 
for the nearly 5 million visitors it sees on 
an annual basis. Unfortunately, during the 
summer of 2012, Colorado experienced 
a horrific forest fire, which evacuated 
more than 32,000 residents, destroying  

46 homes, and burning 18,247 acres 
within the Pikes National Forest region. 
Shortly after the containment of the fire, 
the neighboring city of Manitou Springs 
experienced deadly flooding and damages 
that are still being experienced to this day. 
With organizations like CUSP and Rocky 
Mountain Field Institute, Colorado Springs 
and Manitou Springs have benefitted from 
the volunteers maintaining parks and 
trails among the Colorado Springs and 
Pikes National Forest region. Helping to 
maintain the community’s surrounding 
areas greatly improves the health and 
overall development of Colorado Springs.

Colorado Springs is an eclectic blend of 
cultures. The majority of people living 
within the community are not actually 
from the Springs, rather relocated due 
to career paths or love of Colorado’s rich 
outdoor activities; including rock climbing, 
mountain biking, 14,000’ mountains, and 
hiking. As tourism is the third largest 
employer in the Pikes Peak region, nearly 
5 million visitors are attracted annually 
to the city alone. Colorado Springs also 
coined the name “Christian Mecca” due to 
the vast number of Christian institutions 
that call the Springs home, such as; Focus 
on the Family, Youth With a Mission, 
Andrew Womack Ministries, Young Life, 
and David C. Cook to name a few. A 
strong military influence also surrounds 
the area, as well as the presence of 12 total 
universities/colleges.
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THINGS YOU SHOULD KNOW
Many people have a stigma for Colorado being a state with high use 
of drugs and alcohol, especially with the legalization of marijuana 
in 2013. Although some of the substance abuse numbers are eye 
opening, there are certain notions to keep in mind as well as some 
cultural norms to be aware of that comes with living in Colorado:

1  |  Not everyone is using. The use of drugs and alcohol likely won’t
seem more prominent than where you may be coming from, as 
much of it is used within a person’s home and within their own 
private space.

2  |  Numbers are much higher, as not only residents within Colorado
use, but also the legalization has attracted tourism from outside 
states, distorting the numbers of use for the state of Colorado 
alone.

3  |  Colorado is the 5th most active state with more than 300 days 
of sunshine. Outdoor activities are endless and the culture creates 
a very active and healthy lifestyle.

4  | An active lifestyle goes hand-in-hand with living “green”, as
recycling, keeping the city clean, and creating the least amount 
of waste possible is a value for many Coloradans.
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THINGS YOU SHOULD KNOW
As homelessness is on the rise with a shortage of resources and 
limited housing shelters, food pantries, clothing, and therapy; it’s 
not unusual to wonder why someone would want to continue living 
on the streets rather than simply getting a job and moving away 
from dependency. The following are some recurring challenges and 
thoughts to be sensitive about regarding the concept of those you 
encounter who are experiencing homelessness:

1 | He/She may or may not know how to read. Many people
experiencing homelessness may be illiterate. They may be unable 
to read “help wanted” ads or even fill out a job application.

2  |  He/She may or may not have a phone number or address. Job
applicants need a way for potential employers to contact 
them. But that’s only part of the problem. Enrolling a child in 
school, applying for appropriate aid, or even filling out a rental 
application all require an address.

3  |  He/She may or may not have essential job or life skills. Employees
need specific job skills—as well as relational skills— to get along 
with bosses, coworkers, and customers. People experiencing 
homelessness who come from dysfunctional backgrounds may 
often have limited skills in these areas.

4 | He/She may or may not be facing mental health issues or
addiction. Severe depression, crippling addiction, and other 
similar problems may often prevent people experiencing 
homelessness from being successfully employed.

5  |  He/She may or may not have clean clothes or a place to shower. 
Being clean and presentable is a must for job interviews. This can 
be difficult to manage when living in a cardboard box or under 
a bridge.

6  |  He/She may or may not have had a financial fall-out loss of a job.
These individuals may have either been laid off or have 
experienced a fall-out of sorts with a family member or 
relationship, putting them in a state of homelessness.

7  |  As you talk with people you meet, keep in mind these above 
points, being careful not to assume they have never had a job. 
Many have had successful jobs in the past. Please also keep in 
mind how to talk about those you may meet on the street or 
missions. It is more appropriate to say that someone is “in a state 
of homelessness” rather than to call someone “homeless”. We ask 
you to use this language before, and during your trip.  

We want you to approach those you will meet experiencing 
homelessness in Colorado Springs knowing that they are not 
all on the street because of drug addictions and alcohol abuse.
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THINGS YOU SHOULD KNOW
It may be nerve-racking to initiate a conversation with someone in 
a state of homelessness. Oftentimes, we initiate conversations with 
someone we just met by asking: “What do you do?” This question is 
not relevant when talking to someone in a state of homelessness. We 
understand some of the ministry you will be a part of will challenge 
you in many ways, one of which being, beginning a conversation with 
somebody in which you aren’t familiar with. Here are some helpful 
conversation starters: 

1  |  First and foremost, your conversation will reflect how you view 
the person you are talking to. On a mission trip, it is easy to 
think of the person you are talking to as a project, but instead, it 
is important to view that person as a friend. They also, just like 
you, have good and bad parts to their days, family, best friends, 
hobbies, favorite movies/songs, and more! These are great things 
to ask your new friend about!

2  |  Commenting on a piece of clothing you relate to always gets 
people talking (Example: when seeing a Lakers hat, make a light 
hearted joke about the team or ask if they are a fan).

3  | Ask if he/she has any advice for you. I like to comment on how
we have so much to learn from those who have lived through 
more years. This will show a person that we value what they 
have to say.

4  | Approach relational ministry with two ears and one mouth. 
Everyone wants to be heard. Nobody cares what you have to say 
until they know how much you care!
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THINGS YOU SHOULD KNOW
While you are serving at Next Step, we want you to feel comfortable 
and safe at all times. Here are some safety topics to review before 
arriving in Colorado Springs. We will also cover these on-site during 
orientation:

1  |  As good as it feels to provide material help to those who are a 
part of the homeless population, we ask all who come to serve 
to refrain from handing out money. This is a request that has 
been made by the organizations we partner with as well as the 
church we are staying at. Long-standing efforts have been made 
by these organizations to develop this community. Handing out 
money will undermine the ministry that is currently happening 
in Colorado Springs.

2 | If you are in a conversation or situation where you feel
uncomfortable in any way, we ask you to first neutralize the 
situation (ex. not arguing what you believe or know) and then 
walk away and tell someone (ex. Leader and Next Step Staff). 
You will never be walking around without a staff or leader, so this 
won’t be a problem.

3  | Don’t hand out personal information of any sorts.

4  | We ask you to travel in a group of three people at all times
(minimum), with one male in each group.

5  | Bring a waterbottle. Yes, this falls under safety. As the air in
Colorado is thinner due to the high elevation, many visitors’ 
bodies will not be acclimated. Many people experience altitude 
sickness with dizziness, nausea, lack of energy, and headaches. 
Constantly drinking water prior to, and while in Colorado is a 
must if you are not yet used to the high elevation. We will help 
you avoid altitude sickness by bringing water coolers to our work 
site for the day in order for you to refill your water bottle.
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COMMUNITY PARTNERSHIPS 
We have close working relationships 
with various organizations that serve 
in Colorado Springs on a full time basis. 
We heavily rely on these organizations 
as a collaborative force to extend our 
impact beyond a weeklong project. Below 
describes each organization’s involvement 
in the community on a year-round basis.

FAMILY LIFE SERVICES
http://flscs.org

With a rich tradition of helping  the needs 
of changing families, Family Life Services 
has its’ roots in a history serving Colorado 
Springs. Originally an orphanage named 
The Christian Home for Children, the 2.5 
acre property, donated to John and Nan 
Walden, became home to 34 orphaned 
children in 1942 before ultimately refining 
its’ mission in the 80’s to focus on 
rebuilding the lives of single moms and 
their children.

CROSSFIRE MINISTRIES
https://www.crossfireministries.org

Crossfire Ministries is a faith-based, non-
profit organization seeking to put God’s 
love into action, dedicated to offering  
hope and encouragement for a better day 
and furnishing the necessities of daily living 
to those in need. Crossfire Ministries serves 
Colorado Springs and surrounding areas. 
Our services are available to anyone that 
expresses a need. In 2015 we served 17,219 
families.

MISSION MEDICAL CLINIC
http://www.missionmedicalclinic.org

Medical, Dental, Vision, Behavioral Health, 
Spiritual Companionship and Diabetes 
Clinics as well as providing durable goods 
to allow Independent Living for our 
uninsured and under-insured, low income 
neighbors of the Pikes Peak Region. 
Mission Medical Center is Healing the Sick 
in the Name of Jesus. 

FRESH START CENTER
https://www.freshstartcenter.com 

This organization grows food and gives to 
those who are hungry. They fight hunger, 
poverty, joblessness, fight hunger, poverty, 
and joblessness through food distribution, 
sustainable agriculture, nursing support, 
case management, and employment 
programs. 
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LONG-TERM INVOLVEMENT
Below are three practical ways you and your group can be involved 
on a year round basis in the community, extending your service 
much beyond your one-week trip. Please contact your Partnership 
Coordinator if you are interested in becoming involved in any way.

CREATE A PRAYER TEAM
No doubt you saw and experienced a multitude of things that can 
use the power of prayer during your time in Alaska. Please consider 
creating a prayer team to pray at specific time each day for specific 
prayer items within this community. The power of prayer is more than 
we can ever imagine.

FINANCIALLY SUPPORT FAMILY LIFE SERVICES
Next Step has formed a partnership with Family Life Services, a 
mission that has been dedicated to providing shelter, life-changing 
services, and the compassion of Jesus Christ to single mothers and 
their children. The mission appreciates your donation of any size.

MAKE A ONE-TIME GIFT TO THE 
NEXT STEP FOUNDATION
The Next Step Foundation (NSF) is a 501c3 organization that exists 
to support our communities on a year-round basis. You may make a 
donation to NSF specifically ear marked for Colorado Springs to go 
toward various community programs and projects.
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RESOURCES
The following resources provide online tools to better understand the 
community you will be serving.

Colorado Springs Census
http://www.census.gov/quickfacts/table/PST045215/0816000

General Information
http://www.visitcos.com/fast-facts

Substance Abuse
https://www.aspenridgerecovery.com/blog/top-cities-colorado-
addiction-big-problem/

http://www.denverpost.com/2016/05/23/colorado-first-in-drugs-
survey/

Homelessness
http://www.urbanpeak.org/colorado-springs/about-us/research-
evaluation/homelessnessin-colorado/

Waldo Canyon Fire
http://www.springsgov.com/units/communications/
ColoradoSpringsFinalWaldoAAR_3April2013.pdf 

Family Life Services
http://flscs.org/about/

Mission Medical Clinic
http://www.missionmedicalclinic.org

Fresh Start Center
https://www.freshstartcenter.com

Crossfire Ministries
https://www.crossfireministries.org


